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The l ink to Grievance Portal



A Student wi th Grievance must f i rst  register themselves in the Portal  by
cl icking to the above register button .



After going to the registrat ion Page one must enter the fol lowing that are given to the
Universi ty/Col lege :-
1.Type( In which one must Select  i f  they are a UG/PG Student)
2.Curr iculum(I f  they are under CBCS/NEP(For PG Students CBCS selected by defaul t  ) )
3.Col lege
4.Registrat ion Number
5.Rol l  Number
6.Student Name
7.Guardian Name
8.Mobi le Number
9.Emai l  ID
10.ABC Id
In Case of  PG there wi l l  a lso be a Registrat ion Session which they must select  i f  i t  is
present in their  Registrat ion  Cert i f icate.  Af ter which Cl ick Register button on which i f
they have given correct  Data then they wi l l  get  an OTP in the mobi le number .Upon
enter ing the correct  OTP they wi l l  be registered in the Portal  and get their  Username
and Password in their  mai l  and in the form of SMS. 



After th is the Student has to go the Candidate Login
to issue their  Gr ievance



After going to the Candidate Login Page one must enter the Username and
Password sent to them along with the correct  Captcha output.
After which Cl ick Login button on which i f  they have given correct  Username
,Password and Captcha then they wi l l  be redirected to the Page where they
can enter their  Gr ievance.  



After Login they wi l l  get  to the Page to enter the Grievances there are 2
Sect ions . In the top Sect ion where they must f i l l  a l l  of  the fol lowing detai ls:-
1.Grievance Type(Non receipt  of  registrat ion cert i f icate,  Correct ion of
registrat ion informat ion, Unable to submit  examinat ion form, Readmission &
change of  col lege ,etc.)
2.Year (Not for  “Other”  Type)
3.Semester (Not for  “Other”  Type)
4.Descr ipt ion (Wri te in detai l  the problem they are facing)
5.Select  a f i le to upload (Document to upload wi l l  be wri t ten in red above the
select ing posi t ion)
After doing the above Press the Submit  Button and your Grievance wi l l  be
submit ted and they can see i t  in the Sect ion Below.



In th is Sect ion they can see the Grievances that they have f i l led .Their  Current
status and i f  any solut ions/remarks( in the remarks column) are given .  they
can also view the document they have uploaded by Cl icking the View Button
and also they can Pr int  a PDF with the detai ls of  the issue by Cl icking the
Report  Button.     



The report  wi l l  be in th is format where u can view the detai ls.


