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GRIEVANCE PORTAL

A Student with Grievance must first register themselves in the Portal by
clicking to the above register button .
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Grievance Registration

* Course Type

* Cirriculum Select W
* College Select W
* Reg. No Registration Number

* Roll No Roll Ma.

* Mame Enter Mame

* Guardian's Mame Enter Guardian’'s Mame

* Mobile No. Enter Mobile No.

* Emai Enter Ema

*ABC Id ABC Id

After going to the registration Page one must enter the following that are given to the
University/College :-

1.Type( In which one must Select if they are a UG/PG Student)

.Curriculum(If they are under CBCS/NEP(For PG Students CBCS selected by default))
.College

.Registration Number

.Roll Number

.Student Name

.Guardian Name

.Mobile Number

.Email ID

10.ABC Id

In Case of PG there will also be a Registration Session which they must select if it is
present in their Registration Certificate. After which Click Register button on which if
they have given correct Data then they will get an OTP in the mobile number .Upon
entering the correct OTP they will be registered in the Portal and get their Username
and Password in their mail and in the form of SMS.
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GRIEVANCE PORTAL

After this the Student has to go the Candidate Login
to issue their Grievance
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STUDENT LOGIN

Please enter your user id &t password

* User Id

* Password

* Enter Captcha

4 +2

Flease enter result of the images

LOGIN BACK TO HOME

After going to the Candidate Login Page one must enter the Username and
Password sent to them along with the correct Captcha output.

After which Click Login button on which if they have given correct Username
,Password and Captcha then they will be redirected to the Page where they
can enter their Grievance.




Grievance Entry

Username : Registration Number Phone Mumber:
* Grievance Type Mon receipt of registration certificate b
* Year 2018 ~ * Semester Semester - | hd
* Description Description

Upload the following document: Admission document and College ID Card

* Upload File Choose File Mo file chosen...

SUBMIT BACKE TO HOME

After Login they will get to the Page to enter the Grievances there are 2
Sections .In the top Section where they must fill all of the following details:-
1.Grievance Type(Non receipt of registration certificate, Correction of
registration information, Unable to submit examination form, Readmission &
change of college ,etc.)

2.Year (Not for “Other” Type)

3.Semester (Not for “Other” Type)

4.Description (Write in detail the problem they are facing)

5.Select a file to upload (Document to upload will be written in red above the
selecting position)

After doing the above Press the Submit Button and your Grievance will be
submitted and they can see it in the Section Below.




Grievance Status

Unique 5ri

E25000010

E25000009

E25000008

X25000001

Issue

Registration no

Readmission &
change of
college

Unable to
submit
examination

Description

Testing

Testing in Progress

Testing

Testing

Status

PENDING

PENDING

PEMDING

PENDING

Remarks

&

% H H H %
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In this Section they can see the Grievances that they have filled .Their Current

status and if any solutions/remarks(in the remarks column) are given . they
can also view the document they have uploaded by Clicking the View Button
and also they can Print a PDF with the details of the issue by Clicking the

Report Button.
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Personal Details
iy FTET
Hegiiration Mo, Mouobile MNa. :

Hegintration Session -

Emaail :

College :

Grievance Issue Details
Year: 20019 Semesier = 2

Grrievance Isue Id @ EZSUOR
Girievance Issue @ Readmissaon & change of college

Description = Testing in Progress

Sratus: PEMIHNG

Issue Solution Hau sl s Resolved

The report will be in this format where u can view the details.




